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Northampton Community College Disability Services 

Welcome to Northampton Community College’s presentation on accessing 

disability services. 
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Transitioning from High School to College can prove challenging for students with 

disabilities. 

High schools will write an IEP for students and this IEP will guide their special 

education supports. 

Students are not always an active participant in the process.  Parents and 

Teachers frequently design this IEP. 
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The process changes when students come to college.  In college, students must 

actively direct their education and actively secure the supports and 

accommodations that they need. 

They will no longer have an IEP. 

Colleges will provide reasonable and appropriate accommodations to qualified 

students with disabilities. 
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To access Disability Services, students must initiate contact and self-identify 

directly to the college’s Disability Services Office. 

They have to follow the college’s procedures to register with Disability Services. 
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There are four important steps students must follow to get accommodations at 

NCC: provide current documentation, participate in a pre-service interview, work 



with a Disability Services Specialist, and use accommodations each semester. 

Let’s talk about each of these. 
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Step one:  Provide Current Documentation 
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What is documentation? 

Documentation is the diagnostic report, testing or medical information that 

indicates a student has a disability.  

It is specific to the individual disability.  I encourage you to check NCC’s Disability 

Service brochure for the details regarding the required documentation specific to 

your disability.  The documentation must be determined and prepared by a 

qualified professional. 
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The documentation must be typed on letterhead or in a report format. 

It must be current within three years, so that accommodations can be determined 

based upon the impact of the disability in an academic environment.  

It must contain the specific diagnosis of disability, the date of the evaluation and 

the evaluator’s signature, name and title. 
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Frequently, students bring us information that is not accepted as documentation 

at the college level.  This information can be helpful in providing additional 

information regarding a student’s strengths and weaknesses but it does not 

eliminate the need for correct documentation.   

Included in this group of information are an IEP or 504 plan, state mandated test 

assessments, medical information written on a prescription pad, and hand written 

case notes that are illegible. Information from someone other than the 



appropriate diagnostic profession is not accepted nor is a summary of 

performance provided to the student at the conclusion of their senior year. 
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Step 2: Participate in a Pre-service interview 
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The preservice meeting is a meeting that the student will schedule with a member 

of our Disability Services Staff. It will last approximately one hour in length and a 

parent may accompany the student if so desired.  
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We expect the student to be prepared to discuss their disability, learning 

strengths and weaknesses, previous educational experiences and most 

importantly the educational impact of the disability and reasonable 

accommodations the student may have received and still needs. 
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Step 3:  Using Disability Services 
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Once documentation has been accepted and the student has participated in the 

pre-service appointment, a Disability Services Specialist will be assigned to the 

student.  

The DS Specialist meets with students on a regular basis to select classes, change 

schedules, determine accommodations for the semester, provide academic 

support and assist the student in transitioning to college.  

This may include helping the student to develop time management strategies, 

college level study skills and organizational strategies. 
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Step 4:  Using Accommodations 
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NCC uses an Accommodation Profile, which lists the accommodations a student is 

eligible to receive. 

 Students usually complete this form early in the semester with their Disability 

Services Specialist.  Accommodations are determined based on information in the 

student’s documentation.  

The student must present this profile to each professor if they wish to receive 

accommodations in that class.  

Understand that college level accommodations may be different from what the 

student received in high school and that, most importantly, the student is the one 

who drives this process. The student will be expected to dialogue with their 

faculty to receive accommodations. 
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There are numerous types of accommodations that a student might receive.  They 

include classroom, testing, technological, and campus life accommodations. 

Let’s discuss these accommodations. 
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Classroom accommodations might include a note taker, textbooks in alternate 

format, recording lectures, preferential seating and/or specialized furniture, or 

using interpreters, captioning and/or assistive listening devices. 
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Testing accommodations are probably the most frequently used accommodation 

at Northampton Community College.  



Many students receive extended test time, typically up to double the amount of 

time the class receives when taking the test.  It does not mean unlimited time. 

A student might test in a setting designed to reduce distractions. 

Students might also use a reader or a scribe to complete tests.  The reader or 

scribe does not provide coaching or prompting for test takers. 

Additionally, tests can be converted into larger font or braille formats. 

A calculator may be approved, but only if it is allowed by the professor and does 

not interfere with the assessment of information being tested. 
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Technological accommodations include screen reader software, dictation 

software, “Jaws”, a specialized program for students with visual impairments and 

magnification equipment. 
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Accommodations are also available in our residence halls to provide greater 

accessibility for students.  These include a visual fire alarm system for hearing 

impaired students, and accessible rooms, apartments and bathrooms.   

Accommodations may also be provided to facilitate athletic team participation. 
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Students with disabilities are also encouraged to make use of additional college 

supports, available to all NCC students.  

This includes tutoring and Learning Center support, if available based upon the 

subject and the need. 

Students are encouraged to use Career Services for resume devolvement and job 

preparation.  In addition, Disability Services staff may suggest a reduced course 

load to enable student to devote the necessary time to each course and to have a 

balanced schedule.  
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Thank you for listening to this presentation on Disability Services at Northampton 

Community College. If you have questions please feel free to contact us by 

calling 610-861-5342 or emailing Disabilityservices@northampton.edu.  


