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P R E S I D E N T ’ S  M E S S A G E

en years ago, this College made 
the bold move to establish a 

signifi cant presence on the south 
side of Bethlehem at a time when very little new 
development was occurring. Our goal was to 
better serve the residents and businesses of the 
Southside and to help spur the revitalization of a 
part of the city that had fallen on hard times in the 
absence of Bethlehem Steel. In retrospect it was 
one of the best decisions we have made. 

In the years that have followed, it has been 
our pleasure to work with many of the citizens, entrepreneurs and restaurateurs who are making the 
Southside a “happening place.”

We have played a lead role in the development of the Sands entertainment complex, training more than 
1,000 people for the jobs it brought and teaming up to present the Lehigh Valley Food and Wine Festival 

— an event that has become the toast of the Lehigh Valley and beyond, promoting local restaurants and 
wineries and raising more than $1 million for the College.

We have applauded the emergence of ArtsQuest and SteelStacks and the array of concerts, fi lms, 
festivals and other programming happening almost daily in their performance venues. The relocation of 
PBS39 to the Southside and the opening of the Lehigh Valley Charter High School for the Performing Arts 
this fall contribute to making the Southside a mecca for arts and culture.

The Greenway walking and biking trails encourage residents and visitors to spend time outside 
exercising and enjoying the city sights and South Mountain.

As you will see in the following pages, we continue to work toward our vision of making the Fowler Family 
Southside Center a facility that serves the community in a multitude of ways — from providing health and 
dental care for local families through a partnership with St. Luke’s University Health Network to encouraging 
innovation and invention through a Fab Lab that drew the attention of The Wall Street Journal. 

The Southside is alive and well. We are proud to be active partners in its revitalization. We are 
equally proud to serve the businesses and residents who call the Southside home. Like many people 
who have watched the Southside renaissance, we believe the best is yet to come … for the Southside, 
for the College and for all who can benefi t from education in its many forms. As a college of the 
community, this is our calling. u

What a difference a decade makes!  
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pulse
Campus NEWS and Scuttlebutt

THEY’RE BACK!
More than 10,000 students began or continued their 
studies at NCC this fall. Here they have found faculty and staff committed to their success, whether 
their goals are continuing their education at a four-year college and perhaps going on to graduate school or going directly to work in 
fi elds ranging from web design to electrical technology. 

In the meantime, they are doing what college students do: studying, having fun and making new friends. They have also helped 
the College celebrate several milestones: the opening of a new residence hall, the 10th anniversary of the Fowler Family Southside 
Center and the transformation of Hartzell Hall into a manufacturing “Tomorrowland.”

“Leaf” through the photo album that follows to see the highlights of the fall semester to date.
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The Man, the Myth,  
the Legend
Meet Pennsylvania’s Professor of the Year

On Nov. 19  
Dr. Javier Ávila, who has  
taught literature and writing 
classes at NCC since 2006, 
was named the Pennsylvania 
Professor of the Year by the 
Council for the Advancement and 
Support of Education, a nonprofit 
organization whose membership 
includes more than 3,670 colleges 
and universities, independent 
schools and education-related 
organizations in 80 countries. 

The Professor of the Year 
competition is sponsored by 
the Carnegie Foundation for the 
Advancement of Teaching to 
recognize excellence in teaching 

and mentoring at two and four-
year colleges and universities. 

Inspired by his mother, who 
was a public school teacher in 
Puerto Rico, Ávila became a full-
time college professor at age 23, 
the youngest professor at the 
University of Puerto Rico, where 
his career began.

In his classes at Northampton, 
he is known for asking questions 
that one former student describes 
as “igniting dialogue,” leading to 
a “profound influence on students 
that traverses culture, age and  
life experience.”

Ávila believes in involving 
students in their own and their 

peers’ education. “Mutual 
responsibility,” he says, “makes 
students accountable for one 
another, and they succeed as a 
unit, not just as individuals.” 

His approach to teaching works 
with students who are not highly 
motivated as well as those who are 
deeply engaged in their studies. 
“The pre-college journeys of many 
of our students are difficult, but 
to treat them as though they had 
limited potential would diminish all 
of us,” Ávila says.

Dr. Christine Pense, dean of 
humanities and social sciences, 
has observed Ávila’s classes. 
You feel a sense of expectation 

as soon as you walk in the room, 
she says. “Students feel called to 
bring their best. It is as if it would 
be wrong not to be prepared for 
his class.” 

Ávila has an enthusiastic 
fan club. Students who describe 
themselves as “Ávilites” sign up for 
as many of his courses as possible. 
A student-created Facebook group 
named “Prof. Ávila: The Man, 
the Myth, the Legend” is open to 
“anyone who ever thought they 
learned more in one class with 
Ávila than they ever did in any of 
their other classes.”

Ávila is a gifted writer as well 
as a gifted teacher. While teaching 
full time, he has written nine novels 
and volumes of poetry, several of 
which have won national awards. 
His poetry is widely anthologized 
and is on school reading lists. Dr. 
Janette Becerra, a professor of 
Spanish at the University of Puerto 
Rico, says “Ávila’s writing career  
is an extension of his teaching”  
and that “his work inspires 
students to become better  
readers and writers.”

Ávila is the third professor 
from Northampton to be named 
Pennsylvania Professor of the 
Year. “This is a tribute to the 
caliber of our faculty,” says NCC’s 
president, Dr. Mark Erickson. 
“They make us proud.”

Igniting Dialogue   E X C E L L E N C E
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#WisdomWednesday 
NCC faculty have a lot of good advice to share with students. 
This semester they are sharing it not only in the classroom, but also on Facebook, Twitter and Instagram through a 
social media campaign using the hashtag #WisdomWednesday. The messages are intended to provide encourage-
ment and inspiration to help students reach their educational goals. They also are intended to give people who may 

never have heard of Northampton a sense of how wise and caring the NCC faculty is. While the 
faculty can’t boast as many followers as Katy Perry, more than 50,000 people have been exposed 
to their messages and close to 1,000 of them have “liked” the advice. The campaign will continue 
through mid-December.

D I D  Y O U  K N O W     Pay It Forward

04  NCC  FALL.WINTER  2015 CAMPAIGN / PHOTOS AND DESIGN BY ADAM ATKINSON 



#WisdomWednesday 
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GREEN RIBBON 
GREEN!

F A L L  2 0 1 5    Event Highlights

ith the 
opening of a new residence hall in August, 
close to 600 students now call NCC home. 
Northampton is the only community college 
in Pennsylvania to offer on-campus housing 
for students who want the experience of 
living away from home. Under the skillful 
direction of J.G. Petrucci Co. Inc., the existing 
residence hall was also upgraded. The 
buildings share a handsome dining hall with 
a peaked ceiling and a center courtyard 
perfect for outdoor gatherings. Students have 
access to free Wi-Fi, computers, tutoring, 
lounges, complimentary washers and dryers, 
24-hour security, educational and recreational 
programs planned especially for them and, 
perhaps best of all, the opportunity to live 
with students from around the world.

w

HOME
home sweet

More students get a chance to live on campus
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Page 6: A drone’s eye-view shows how the 
old and new residence halls are now united. 
Many of the dishes Sodexo serves in the 
dining commons are made from scratch 
using locally-grown ingredients. Page 5: 
Thirty-�ve foot ceilings and lots of windows 
give the dining commons a spacious look. 
Students can choose double or single rooms. 
Computer information technology major 
Lauren Strong could barely contain her 
enthusiasm when she spoke for her fellow 
students at the ribbon-cu�ing ceremony. 
Also wielding the scissors were Dr. Susan 
Salvador, vice president for enrollment 
and student a�airs, NCC president Mark 
Erickson, Martin Till of the construction 
management �rm J.G. Petrucci, Co., 
Inc., Arif Fazil, vice chair of the NCC 
Foundation, and Robert Fehnel ’75, chair  
of NCC’s Board of Trustees.
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he doors of NCC’s Fowler Family Southside 
Center kept opening and closing as people of all ages 
entered and exited during its 10th anniversary celebration 
on Sept. 18. Mothers with strollers, children with 
grandparents, college students and men and women 
training for new careers passed in the lobby. The busy 
afternoon represented a normal day at the center, which 
has served tens of thousands of people since the College 
purchased and renovated the building once owned by 
Bethlehem Steel. Hands-on activities and demonstrations 

on nearly every floor showed why the building has become 
such a lively, multi-purpose hub of the community, housing 
classrooms, computer and nursing labs, a demo kitchen, 
a Fab Lab popular with entrepreneurs, the Cops ‘n’ Kids 
Reading Room, dance studios, medical and dental clinics 
and a workforce training center. September’s anniversary 
fête celebrated the center’s first 10 years, but President 
Erickson told guests to strap on their seatbelts. “You’re 
going to see more and more incredible things happen  
here,” he promised.

t

10 YEARS
southside celebrates its �rst
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Page 8:  Sam Spartan greets passersby on Third Street before 
enjoying a mocktail served by hospitality majors; Page 9: 
You can learn many things in community education classes, 
including how to play guitar well enough to perform in 
public; Dental hygiene students brighten a patient’s smile 
in the Southside clinic; What a deal — guests got to ask all 
the questions they wanted of the instructors in the casino 
training center; President Erickson with Hank Barne�e, an 
early investor in the Fowler Family Southside center, and 
Southside dean, Dr. Paul Pierpoint;Volunteers in the Cops 
‘n’ Kids Reading Room have given away more than 600,000 
books since the center opened.
 

southside celebrates its �rst
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n an article in Lehigh Valley Business, 
Ronald Belknap, president of an Allentown-based firm 
called ProtoCAM, described the new manufacturing 
industry as “one based less on the assembly line 
and more on research and development and complex 
technological fabrications such as 3-D printing and 
rapid manufacturing,” employing gold collar workers, 
“a new kind of high-skills, high-demand, high-wage 
employee.” Guests at the grand reopening of NCC’s 
Hartzell Hall on Nov. 10 got to see a state-of-the-art 
manufacturing environment as they toured the new 
labs, tried out the virtual reality systems, marveled 

at the speed at which robotic machines picked 
and placed electronic components and watched a 
CNC plasma cutter fabricate elaborate shapes with 
precision. Northampton is the lead institution for 
a $10 million grant awarded by the United States 
Department of Labor to enable three community 
colleges in northeastern Pennsylvania to create new, 
redesigned and technology-enhanced programs in a 
variety of fields. Northampton is focusing on advanced 
manufacturing with the goal of making the College’s 
manufacturing and technology programs among the 
finest in the region.

F A L L  2 0 1 5     Event Highlights

i

FUTURE!
hello

Hartzell Hall gets an extreme makeover
A Fierce Family Finishes Fi�h (in the Nation!)   By Geo� Gehman
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Page 10:  A student “teaches” the 
Baxter Robot the proper motions to 
perform pick-and-place operations; 
Page 11, clockwise from top: A student 
at work at one of 30 new state-of-the-
art welding stations; Sparks fly at the 
CNC plasma cutting station; Students 
gain experience on the process control 
trainer with guidance from Program 
Manager Dino Forst; In a classroom 
outfitted both for lectures and for lab 
work, a student uses an instrumentation 
process control trainer. 
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Students

@WORK

Royalty in the Skies
Students in Karen M. Klein’s 
general ecology class “grew” their 
own monarch butterflies this fall. 
The project was part of Monarch 
Watch, a nationwide effort by the 
University of Kansas to mitigate 
a drastic decline in monarchs due 
to habitat loss in Mexico, where 
they winter.  Their sole larval 
food source, milkweed, is in short 
supply there due to herbicide 
applications.

The students began with 
about 30 caterpillars, but only 
about half of those made it to 
form chrysalises, and still fewer 
hatched into adult butterflies. “The 
butterflies are notoriously difficult 
to raise,” Klein admits. 

In early October the students’ 
work took flight, as they tagged 
and released six of the butterflies 
in the East 40 Community Garden 
at NCC’s Bethlehem Campus. 
Appreciative kindergarteners from 
Reibman Hall Children’s Center 
cheered them on. 

”The stickers [attached 
harmlessly to the butterflies’ 
hindwings] will enable 
researchers to track the butterflies 
and determine their migration 
patterns,” Klein says. The tags 
have an email address and 
800 number where location 
information can be left. 

Migratory information is  
then added to the Monarch  
Watch database.

This Project is 
for the Birds
Students in Jacalyn Speicher’s 
biology classes are adding to 
knowledge of wildlife through 
two bird-banding projects being 
conducted by the Pocono Avian 
Research Center.  One involves 
monitoring the breeding success 
and survivorship of summer 
resident songbirds; the other 
tracks the migratory patterns of 
the region’s smallest owl, the 
northern saw-whet owl. 

Over the years, dozens of 
NCC students in Speicher’s 
classes have participated in 
these projects.  In the summer, 
the students focus primarily on 
breeding birds-thrushes, vireos, 
warblers, woodpeckers, and more.  

In the fall, the students band 
northern saw-whet owls as they 
move through part of the Pocono 
area in migration.  

Angela Clements, an 
environmental science major, 
spent 6-hour days catching the 
birds in nets, bringing them to 
the bird station, identifying and 
banding them, logging physical 
features so that if the birds were 
re-caught in the future, she could 
note any changes.  

“You can pick up any bird 
guide and learn the physical 
features, breeding conditions and 
migratory patterns of any species, 
but the hands-on experience that I 
was given cannot be taught from a 
book,” Clements says. 

Not all learning happens in the classroom. NCC students 
can be found pu�ing their knowledge to work in outdoor 

“laboratories” in both Northampton and Monroe counties.

F A L L  2 0 1 5     Event Highlights
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WHEN YOU LEAD,
OTHERS WILL FOLLOW.

BE A LEADER. 
Give to the Northampton Community College 

Annual Fund today at www.northampton.edu . 

Northampton Community College

Your support of the NCC Annual Fund encourages others to give. In fact, 
your leadership demonstrates that giving back makes a difference.

LEADERSHIP is not about being first. It’s about setting an 

example that gives others the ability, the encouragement 

and the inspiration to follow.

En Plein Air
Architecture students in Ken 
Trionfo’s second-year design class 
have been busy constructing 
two open-air yoga studios and 
a hayloft in NCC’s Community 
Garden. The students were 
divided into teams to come up 
with designs and models.  A silent 
ballot was held in the class to 
determine which projects would 
be greenlighted.

Construction of the hayloft has 
been a 2-year project.  Gardeners 
can store hay on the upper 
level, and performers can take 
advantage of an amphitheater-like 
stage below. The yoga studios are 
made to be movable. They may 
eventually be relocated to the 
Tribute Garden near Penn Hall.

The design students were 
joined in the building of the 
studios and hayloft by other 
architecture students enrolled in 
structural and materials classes.  
 In all, 24 students worked on the 
projects four hours a day, four 
days a week for several weeks. 

Trionfo and his students 
agree that the hands-on aspect of 
building a design to completion 
is an invaluable opportunity. “You 
can draw things all day long, but 
building things ... it makes such a 
difference,” Trionfo attests. u

By Myra Saturen and 
Cynthia Tintorri



Art Exhibits
Through Dec. 18: 

InVision Photography 
Month Exhibit, “Vignettes 
from the Mind of Yevette 

Hendler.” Gallery, Communications 
Hall, Bethlehem Campus.

Through Jan. 29:
“All About Animals.”

Featuring artwork by multiple 
artists in a variety of media. 
Dunning Art Gallery, Keystone 
Hall, Monroe Campus. Gallery 
hours: Mon. – Fri., 7:30 a.m. – 10 
p.m.; Sat., 7:30 a.m. – 4:30 p.m.; 
Sun. closed.

Jan. 8 – Feb. 10:
“I am Trying to Illustrate All 
This.” The life and work of Laszlo 
Matulay, curated by Lindsey Jancay. 
Reception, Jan. 21, 6 – 8 p.m. in 
the Gallery, Communications Hall, 
Bethlehem Campus. 

Feb. 15 – March 26: 
New Arts Exhibit — “Hank 
De Ricco, Selected Works.”
Sponsored by the New Arts 
Organization, Kutztown, Pa. 
Artist lecture, March 3, 3:30 p.m.; 
Reception, March 3, 5 – 6 p.m., 
in the Gallery, Communications 
Hall, Bethlehem Campus. Gallery 
hours: Mon. – Thurs., 8 a.m. – 9 
p.m.; Fri. and Sat., 8 a.m. – 5 p.m. 
Sun. closed.

happenings 
The Good Life
From time immemorial, people have pondered 
what it means to live a good life. 

The community has been invited to join NCC students, 
faculty and sta�  in exploring the topic this year through 
literature, history, philosophy and art. The year-long 
program has been made possible through an endowment 
funded by the National Foundation for the Humanities 
and private donors. Community partners include the 
Bethlehem Area Public Library, Eastern Monroe Public 
Library, Bethlehem Area School District, Historic 
Bethlehem Museums and Sites, and the Monroe County 
Historical Association.

Join us on April 14 for the culminating 
event. Bestselling author Colum McCann will deliver the 
keynote address at 7:30 p.m. in the Arthur L. Scott Spartan Center. 
The event will be open to the public free of charge. Tickets may be 
reserved online starting in early February.

Colum McCann is the author 
of six novels and three 
collections of stories and the 
recipient of numerous honors 
including the National Book 
Award and the Pushcart Prize. 
His work has been translated 
into 35 languages and 
published in The New Yorker, 
The New York Times Magazine, 
The Atlantic Monthly, and The 
Paris Review. Known for his 
belief in what he calls “radical 
empathy,” he is among the 
founders of an organization 
called “Narrative 4” committed 
to “breaking down barriers and 
shattering stereotypes through 
the exchange of stories across 
the world.”
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Theatre
Nov. 19 – 23:
“The Mousetrap,” by Agatha 
Christie. While staying in a quiet 
countryside bed and breakfast, 
newlyweds Giles and Molly 
Ralston and guests are cut off from 
town by a sudden snowstorm. To 
their horror, they discover there is a 
murderer in their midst. One by one 
the suspicious characters reveal 
their sordid pasts and end up dead. 
Come fi nd out whodunit in this 
Agatha Christie classic. Norman R. 
Roberts Lab Theatre, Kopecek Hall, 
Bethlehem Campus. Nov. 19, 20, 
21, 23, 7:30 p.m. Nov. 22, 3 p.m.

Feb. 19 – 21:
“Honky,” a comedy by Greg 
Kalleres. A dark comedic look at 
fi ve people, white and black, as 
they navigate the murky waters 
of race, rhetoric and basketball 
shoes. Lipkin Theatre, Kopecek 
Hall, Bethlehem Campus. Feb. 19, 
20, 7:30 p.m. Feb. 21, 3 p.m.

March 10 – 14:
“I Hate Hamlet!,” a comedy by 
Paul Rudnick. The laughs are 
nonstop as Andrew, a TV star with 
a canceled series, wrestles with 
his conscience, Barrymore, his 
sword and the fact that he fails as 
Hamlet in Central Park. Norman 
R. Roberts Lab Theatre, Kopecek 
Hall, Bethlehem Campus. March 
10, 11, 12, 14, 7:30 p.m. March 
13, 3 p.m. 

Admission is free with a donation 
of nonperishable food items or 
a contribution to the Norman 
R. Roberts Scholarship Fund. 
Reservations are suggested. Call 
610-861-5524 or email NCC_
theatre_tickets@northampton.edu. 

Music/Dance
Dec. 4:
Winter Concert
Get in the holiday spirit as 
Bel Canto Dalle Stelle, NCC’s 
community chorus, sings seasonal 
favorites. Lipkin Theatre, Kopecek 
Hall, Bethlehem Campus. 7:30 
p.m. Free admission with a $5 
donation to the chorus scholarship 
fund or a nonperishable food item 
to benefi t the needy. 

Dec. 10, 11:
Dance Concert
Students from NCC’s dance 
classes, Northampton Dance 
Ensemble and Acta Non Verba will 
perform pieces choreographed by 
NCC dance faculty. Lipkin Theatre, 
Kopecek Hall, Bethlehem Campus. 
Dec. 10, 11:10 a.m. Dec. 11, 7:30 
p.m. Admission is free with a 
donation of a non-perishable food 
item for a local food bank.

Ceremonies/
Celebrations
Jan. 30:
Winter Commencement
Celebrate the success of August 
and December graduates on 
this joyous occasion. Arthur L. 
Scott Spartan Center, Bethlehem 
Campus. 11 a.m.

Especially 
for Youth
Dec. 5:
Broadway, Look Out!
Don’t miss this combination of 
classic literature, great music 
and live theatre, as Pennsylvania 
Youth Theatre students create a 
professionally produced literature-
based extravaganza right before 
your eyes. Cops ’N’ Kids Reading 
Room, Room 403, Fowler Family 
Southside Center, 10 a.m. – noon
Cops ’n’ Kids programs are 
free, but pre-registration is 
recommended. To register, call 
610-861-5526. The Reading Room 
is also open to the public on 
Wednesdays, 11 a.m. – 7 p.m.

Heading to 
College
Nov. 21:
Bethlehem Campus Open House 
Learn about the many fi elds of 
study offered at NCC, tour the 
campus, meet faculty members 
and current students. Get your 
questions answered by the pros 
in admissions, fi nancial aid and 
career services. Arthur L. Scott 
Spartan Center, Bethlehem 
Campus. 10 a.m. – 1 p.m. 

Where are you going next year?
Picture yourself at NCC while 

touring the campus and getting 
answers to any questions you may 
have. Bring your dreams!
Bethlehem Campus
Tours begin in the Enrollment 
Center. Dec. 1, 11:30 a.m. Nov. 19 
and Dec. 17, 3:30 p.m.
Monroe Campus
Tours begin in Keystone Hall. 
Dec. 4, 11 a.m. Nov. 18 and 
Dec. 16, 5 p.m.
Fowler Family Southside Center
A special tour for dental hygiene, 
hospitality, massage therapy and 
medical assistant majors will begin 
in the lobby. Dec. 8, 11:30 a.m.

Events
April 4, 5:
Robert C. Wood Chef-in-Residence 
Chef Daniel Goulet, NCC grad and executive chef of Lords Valley Country 
Club, will present a cooking demonstration and fi ne-dining experience in 
collaboration with NCC’s Culinary Arts and Hospitality Management students. 

April 4, 6 p.m., Cooking Demonstration, Lipkin Theatre, Kopecek 
Hall, Bethlehem Campus, $15 per person (includes tastings and 
a recipe booklet). 
April 5, 6 p.m., Reception and Dinner, Hampton Winds Restaurant, 
Gates Center, Bethlehem Campus, $100 per person to benefi t the 
Culinary Arts and Hospitality Management programs. 

For more information or to register, go to www.northampton.edu/
specialevents, or call 610-861-5519.

June 3 – 5, 2016
Seventh Annual Food and Wine Festival
Sample food from some of the Lehigh Valley’s best restaurants and 
wine from around the world Enjoy champagne, spirits tastings, cooking 
demonstrations and live entertainment. Held at the Sands Event Center, 
Bethlehem. u
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a late August 
day, complemented by perfect blue skies, comfortable 
temperatures and bright sunshine, several thousand 
people — including hundreds of out-of-towners 
— packed the South Bethlehem Greenway for a 
vegetarian festival stretching for several blocks 
between New and Taylor streets. Strolling from vendor 
to vendor, they soaked up the sounds of live music 
seemingly floating from the Lehigh-Bethlehem Chinese 
Pavilion, giving the atmosphere a laid-back vibe.

While festivals have become popular throughout 
the Lehigh Valley, this much foot traffic on the 

By Shannon Sigafoos ’02
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The South Bethlehem Greenway links 
neighborhoods with the city’s business 

district, and extensions are being planned  
to further increase its utility. Connections  

to the Saucon Rail Trail and D&L Trail  
are in the early planning stages. 



Greenway is something that those who have supported the 
project for years could once only dream about. Like the rest 
of the Southside, the Greenway — a linear park that follows 
the Norfolk Southern rail line linking neighborhoods with 
the city’s business district — is a work in progress that has 
evolved over the past decade and continues to grow.

Cindy Dunn, secretary of Pennsylvania’s Department of 
Conservation and Natural Resources, which contributed heavily 
to the Greenway, attributes the project’s success to teamwork 
among many key players at both the state and local levels. 

“This didn’t get done easily or quickly,” Dunn says. “This 
type of work takes vision. You set up the vision and then you 
plug away.”

The vision for a better, brighter, pedestrian-friendly 
Southside is shared by many organizations and community 
leaders who hope to continue making a positive impact on the 
area during the coming years. 

A few blocks from the Greenway, Diane LaBelle proudly 
shows off the new Lehigh Valley Charter High School for the 
Arts (Charter Arts), where a climate-controlled underground 
corridor is filled with natural light and bright colors. Lockers 
are red. The walls are orange and yellow. 

“We put glass floors in so our students and staff can see 
natural light no matter where they are in the building. We 
didn’t have any windows in the old facility,” LaBelle, architect-
turned-executive director of the school, explains. “To really do 
justice to the talent, energy and passion of these kids, they 
needed a place to create.” 

They have found it in South Bethlehem, where the school’s 
575 students will stage more than 90 performances each year. 
Given six months to find a space to move the school from its 
old location, LaBelle looked at several former Bethlehem Steel 
buildings before settling on a space at Third and Polk streets, 
where construction could happen from the ground up. 

Indeed, the recognition that “if we can design a concept, 
we can sell it” is driving the continued growth of the 
Southside from all angles. This is particularly true in the 
decade since Northampton Community College opened its 
own doors on Third Street with the goal of becoming a true 
asset to a community in the midst of significant change.

That South Bethlehem was once a center of heavy 
industry and filled with active steel mills isn’t a story that 
needs retelling. The interesting story now lies not just in the 
redevelopment of Steel land into entertainment and retail 
complexes, but in eliminating pockets that haven’t yet been 
redeveloped — and bringing the entire downtown back to life. 

“Urban Build 101 is filling in the holes so people feel 
comfortable walking down the street,” says John Saraceno, 
whose graphic design business has operated on the Southside 
since 1983. “One of those things is the Charter Arts. The focus 
is on getting buildings fixed up and getting them utilized from 
top to bottom. Then people come out at night, they go out to 
eat, they shop. That’s how you build a vibrant downtown.”

“Vibrant” isn’t a word that would have been used to 
describe the Southside when NCC decided to turn the Steel’s 

former headquarters into a mix of classrooms, offices and 
workforce development space. Though the city had come a 
long way in economic development thanks, in part to funding 
that Bethlehem Steel provided to galvanize planning after 
its closure, 1,600 acres remained undeveloped — with some 
land committed to future projects — when the Fowler Family 
Southside Center opened its doors. 

“I remember being at Fowler when it was dedicated. 
Everyone was very excited to have the community college 
being an economic engine and bringing people in,” says Diane 
Donaher, director of community and economic development in 
Northampton County. “That was the next piece. That was also 
when the old railroad building became St. Luke’s dental clinic 
before it moved to Fowler. As part of that master plan, a lot of 
pieces were put together.”

“Once you walk into the Fowler Family Southside Center, 
you have such a diverse mixture of people. You have both 
students and community. All over the building, we’re talking 

to people from all walks of life,” says NCC dental hygiene 
student Kristyn Schmale. 

“St. Luke’s has always been an advocate for maintaining 
the vitality of the Southside, especially after the closure 
of Bethlehem Steel,” remarked Bob Martin, senior vice 
president for St. Luke’s University Health Network 
Development. “Whenever possible, St. Luke’s has partnered 
with the city of Bethlehem and other community partners 
on initiatives that could improve the quality of life on the 
Southside over the long term.”

In a homey City Hall office filled with mementos that 
attest to his long history with the city, Executive Director of 
the Redevelopment Authority Tony Hanna spreads out stacks 
of plans on what South Bethlehem was supposed to look like 
post-Steel. An affable man who is clearly passionate about 
both the past and future of Bethlehem, he points out that the 
original iteration of the plan called for an entertainment zone 
and commercial retail centered around a museum. The building 

The focus is on getting  
buildings fixed up and getting 
them utilized from top to 
bottom. Then people come out 
at night, they go out to eat, they 
shop. That’s how you build a 
vibrant downtown.

 — John Saraceno, Saraceno Design
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NCC eventually moved into was marked for conversion into 
loft apartments. 

“NCC would have continued to have some kind of urban 
presence, but it would be very different than the Fowler 
presence you have today. There’s something to be said about 
the way things sort of go in a different direction than you 
had anticipated,” reflects Hanna. “I really questioned where 
the money was going to come from. The city was having a 
hard time, but things fell into place. [Local philanthropist] 
‘Linny’ Fowler embraced it. It matched up with her goals 
and objectives. Lehigh University thought it was a good 
idea. Things just fell into place that nobody might have 
anticipated.”

“When I first moved here, I took a class at NCC. That was 
my starting point to figure out ‘where do I go from here?’ 
I got an internship at St. Luke’s and then they hired me,” 
recalls Lorna Velazquez, executive director of the Southside’s 

Hispanic Center. “The NCC location is perfect because it 
blends so well with our community, and you can go there for 
a variety of training. It’s very important and very relevant. It 
makes a difference and, over the past decade, has helped get 
resources to the people who need them the most.” 

“NCC plays an absolutely critical role in anchoring a 
key location on the Southside,” echoes Dr. Joseph J. Roy, 
superintendent of schools for the Bethlehem Area School 
District. “The College should be commended for this visionary 
decision a decade ago.”

It has taken a full team of visionaries to bring the 
Southside to the emerging destination that it is today and 
can’t-miss destination that it thrives to be in the future. No 
discussion of the ongoing revitalization would be complete 
without mentioning the vital role that both the Sands Casino 
Resort Bethlehem and ArtsQuest have played in the city’s 
survival. Simply put, without the casino, the Southside 
Bethlehem that we know today might not have existed.

When the state awarded one of two available slot 
licenses to Las Vegas Sands Corporation in 2006, the 
BethWorks Now investment group sold 40 of its 134 acres of 
Steel land to see a casino resort brought to fruition. In turn, 

the casino donated the land on which the ArtsQuest Center 
at SteelStacks and WLVT PBS39 Bethlehem operate today. 
With an economic turnaround now within reach, it was time 
for the city’s political, business, nonprofit and residential 
communities to make organized, thoughtful and concrete 
plans for a post-industrial Bethlehem. 

“Las Vegas Sands made a commitment to help revive 
the Southside and create a destination resort that would aid 
tourism and bring a broader awareness of the Lehigh Valley 
to the northeast region,” says Sands Bethlehem President 
Mark Juliano. “Many of our team members live right here on 
the Southside and have a vested interest in the beautification 
of the area.”

“What happened here is an example with national value. 
It wasn’t just ArtsQuest, the city, Bethlehem Steel or elected 
officials. Every entity came together and rallied behind a 
vision that had to put off revenue for a long time and buy into 

the idea of economic revitalization using arts and culture,” 
says Kassie Hilgert, who was named president and CEO of 
ArtsQuest following longtime CEO Jeff Parks’ retirement 
in 2014. “What you saw there was both sides of the aisle 
saying the public sector will take the lead in establishing 
this TIF (Tax Incremental Financing) district, and it was up to 
the nonprofits to say they’d go and tap those public funds 
to raise private ones. The private funds would never have 
come if they hadn’t seen the leadership of the government 
and public entities say ‘we’re all in’ on this. I had never seen a 
community that rallied behind something like that.”

“For Bethlehem to move forward, it was essential to 
provide the much-needed jobs and tax base to see a rebirth 
as an arts, cultural, retail and entertainment complex,” South 
Side Task Force Chairman Roger Hudak agrees. “Las Vegas 
Sands Inc. worked with other partners of the site, including 
NCC, ArtsQuest, PBS39, the National Museum of Industrial 
History, the Steelworkers’ Archives, Southside residents and 
the city to bring new life to old Steel.”

The questions of whether the south side of Bethlehem 
has become a “livable” area or if it has “truly arrived” 
are hard to answer. As with all cities and towns big and 

When the state awarded one of two available slot licenses 
to Las Vegas Sands Corporation in 2006, the BethWorks 
Now investment group sold 40 of its 134 acres of Steel 
land to see a casino resort brought to fruition. In turn, the 
casino donated the land on which the ArtsQuest Center at 
SteelStacks and WLVT PBS39 Bethlehem operate today. 
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NCC alum Max Torres brightened 3rd St. with images 
of South Bethlehem’s past and present: blast furnaces, 
the ArtsQuest Center, the Moravian Star, a Lehigh 
University building, the Greenway rails-to-trails park 
and the former Brown-Borhek building.



small, the Southside still has notable problems. Many of 
the merchants who operated storefronts along Third and 
Fourth streets a decade ago closed shop or moved on after 
a nationwide recession hit in 2008. Several key buildings sit 
empty as longtime landlords continue to hold out on bringing 
them up to code or selling them. Much of the Southside 
remains characterized by crowded, low-income housing, its 
residents not always feeling fully part of the growth and 
change that are taking place not far from their front doors. 
Some houses are blighted and need to be rehabbed. Others 
have been razed to make way for affordable artist housing. 

The South Side Lofts — 46 residential units made 
available to artists who want to live and work on the 
Southside and to walk to nearby establishments such as the 
Banana Factory community arts center — were opened in the 
fall of 2014. Around the same time, Lehigh University and the 
Bethlehem Economic Development Corporation partnered to 
cover the cost of bringing a Block-by-Block program dubbed 
the Southside Ambassadors into the city. The Ambassadors 
are made up of a group of six people (eight in the summer) 

who work to improve both the aesthetics and the safety of the 
core business district. Both the Lofts and the Ambassadors 
are geared toward the overall bigger picture — putting foot 
traffic back into the downtown streets. 

“It’s a huge area that we have to clean, but I looked at it 
as, this is my front porch and the front of my house. We took 
the biggest challenges and addressed them first, such as 
graffiti, stickers on signs, trash on the sidewalks and broken 
street lights and signs,” explains Hector Lopez, Southside 
Ambassadors supervisor. “Our main objective is hospitality. 
We make sure we greet everyone we see. If folks look lost 
or if they’re looking for directions, we can provide that 
information. It feels cool to have folks coming up to us and 
saying we’re doing an amazing job and that it looks so much 
better. It’s cliché, but it’s our downtown now. We take pride in 
what we’re trying to do out there.”

Pride in the downtown is something that stemmed from 

the development of South Bethlehem as an arts community 
in the wake of the Bethlehem Steel loss. Musikfest, now 
the largest free music festival in the world, got its start in 
1984 when it began with six stages and 295 performances. 
Over three decades, the event has grown to more than 500 
performances on 14 stages and annually draws more than 
900,000 people. During that growth period, the Southside 
branded an arts district that includes the Banana Factory, 
Bethlehem Skate Park, Fox Optical & Gallery, Godfrey Daniels, 
Lehigh University Art Galleries, Charter Arts, Touchstone 
Theatre, St. Stanislaus Artist Housing, the Greenway, and 
the Zoellner Arts Center at Lehigh University. NCC Assistant 
Professor of Art Jason Zulli has twice used projection mapping 
to turn Bethlehem Steel’s massive blast furnaces into rapidly 
changing and colorful works of art.

Visitors entering the city from the Hill-to-Hill Bridge can 
now see immediate evidence of artists leaving their mark 
on the Southside. This past summer, NCC alum Max Torres 
(who uses the street artist name Max Meano) created a 
large mural reading “Welcome to the South Side” across the 

160-foot brick wall at the intersection of Third Street and 
Brodhead Avenue. The mural is the largest in the city and was 
conceived shortly after an Urban Street Art Festival debuted 
on the Southside featuring more than 20 local artists and arts 
organizations, including Torres. 

Possibility is something that those who serve the city have 
seen a lot of lately, and they are slowly but steadily opening 
others’ eyes to it. Dale Kochard, Lehigh University’s assistant 
vice president for community and regional affairs and former 
Bethlehem Area Chamber of Commerce chairman, recently 
had students pose a question to him that many locals may 
have very different responses to: “What is South Bethlehem?” 
Like former steel cities in western Pennsylvania, Michigan and 
upstate New York, Bethlehem’s comeback — with its north 
and south sides having separate identities — has been long 
and indirect. To find out the answer, Kochard set up a day 
for the students to go around and talk to people all over the 

Talking to people who grew up in this community or who 
live or work in this community makes a difference. How do 
we do things for the greater good of the community? 

— Dale Kochard, Lehigh University assistant vice president 
for community and regional affairs
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 A technology center dubbed “Pi” is situated 
in the heart of South Bethlehem’s Keystone 

Innovation Zone, which has assisted nearly 60 
start-ups and early-stage businesses.



Southside and listen to them tell their stories. 
“At the end of the day, they came away with ‘what a great 

community’ and ‘I never knew.’ Talking to people who grew 
up in this community or who live or work in this community 
makes that difference,” says Kochard. “Our engagement in 
the renaissance of South Bethlehem is a big part of Lehigh’s 
strategic plan, and a big part of my role as the liaison to the 
community is building relationships and partnerships with  
local businesses. How do we do things together for the  
greater good of the community?”

Those local business operators include people like Cleo L. 
Smith, Linda Terrick and Tom Stine. All three have longtime ties 
to the area and vastly different stories to tell. Smith’s father 
started a business back in the 1950s that she has operated 
for two decades on Third Street as Cleo’s Silversmith Studio 
& Gallery, a gift shop that features pottery, jewelry and 
handcrafted goods from artisans around the world. Terrick only 
recently opened Libby’s Thrift, the Southside’s first used-goods 
store that is affordable instead of upscale and designed to 

serve neighbors within walking distance of its Fourth Street 
location. Stine is the CEO of Viddler, an online video-hosting 
site that delivers millions of videos for thousands of businesses 
around the world every day.

 “I’m blood, sweat and tears invested in the Southside. 
Things are happening slowly. I think there’s a lot of potential 
here,” says Smith. “I think people are starting to see that 
and there are businesses taking interest, but there are also 
people who own a lot of property who aren’t doing anything 
with it. It doesn’t help anything. With Alicia Karner (economic 
development director) in City Hall, we’ve at least seen a lot of 
pushing. She’s done so much since she’s been in the driver’s 
seat. Pushing is where you start.”

“I actually started this two years ago after taking a 
community action small business class. I finished the class but 
didn’t get the loan, so that was a big hit. I raised money to get 
the store through holding yard sales,” Terrick says of the shop 
she named after her granddaughter. “It was a lot of work, but 
people need to know that if you put in your time, in the end 
you’re going to come out a winner. You’re serving a community. 

That’s what it’s all about — helping out the community.”
“My wife and I came back here 16 years ago and we love 

it. If we ever exit Viddler and I hit the lottery, I wouldn’t move. I 
wouldn’t change a thing,” says Stine, a Lehigh University alum. 
“There are enough people here who are starting to realize this 
community really is in transformation and that there’s a lot of 
good stuff happening. Our people here (at Viddler) know how 
we feel about them participating in the Southside. We buy 
everything within five blocks of here in any direction.  
We walk what we talk.”

Viddler took up residence on the second floor of a former 
silk blouse mill turned technology center at Fourth and Pierce 
streets that is appropriately dubbed “Pi” — short for the 
facility’s formal name, Partnership for Innovation. The no-frills 
space is filled with exposed pipes, bright-white brick walls 
and tall windows that let natural light into the open floor 
plan. Several other technology, software development and 
social media companies also utilize Pi, which is situated in 
the heart of South Bethlehem’s Keystone Innovation Zone 

(KIZ). The KIZ, which includes NCC and Lehigh University, has 
assisted nearly 60 start-ups and early-stage businesses. KIZ 
guidelines created geographic zones to foster innovation and 
create entrepreneurial opportunities by aligning educational 
institutions and the private sector.

Is a tech scene taking hold in South Bethlehem’s downtown 
as a result? With the Southside Bethlehem Greenway now 
giving those with nearby offices a place to exercise and with 
its trails linking the city’s neighborhoods with the business 
district, being downtown is as much about culture as it is about 
costs. Technology employees tend to skew young, and the 
Southside’s redevelopment is playing into millennials’ desires 
to work in growing urban environments. 

“Dealing with students on a daily basis, we get to know 
them personally and individually. They’re impressive and 
smart. They’re starting small businesses and they’re very 
capable,” says James Byszewski, who along with Louis 
Intile runs Fifth Street Capital Partners and has been renting 
off-campus properties to Lehigh students since 2007. “The next 
conversation is, what are you doing after you graduate? They 

There is tremendous opportunity for South Bethlehem to 
incubate and grow start-up companies. Some companies 
will move out and some will stay, but the bottom line is 
that it is worthwhile to make this effort. 

— Don Cunningham, president and CEO, Lehigh Valley 
Economic Development Corporation
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say they’re moving out of here. Why bail on here? Why take 
your business to New York or Philly or wherever you’re going to 
go? Why don’t you stay and take advantage of the resources 
right next door? We’ve been investing in these companies as 
an equity investor to help them, mentor them, give them ideas, 
help them get off the ground and ultimately stay here.”

 “There is tremendous opportunity for South Bethlehem to 
incubate and grow start-up companies. Retaining them after 
they gestate will always be a challenge because like any real 
estate decision, it depends on the availability and price,” says 
Don Cunningham, president and CEO of Lehigh Valley Economic 
Development Corporation. “Some companies will move out and 
some will stay, but the bottom line is that it is worthwhile to 
make this effort.”

Lehigh Valley Industrial Park VII and Majestic Realty 
have redeveloped 1,500 acres of Bethlehem Steel land and 
sold most of that land to a diverse group of businesses that 

have created more than 7,000 jobs in South Bethlehem. With 
Phase II underway that will include a mix of retail, office and 
residential opportunities, it’s important that jobs are spread 
out and not confined to just one area. 

What’s next for the Southside? What happens over the 
coming decade? When Bethlehem received a City Revitalization 
and Improvement Zone (CRIZ) funding, the incentive was to allow 
revitalization plans to come to fruition sooner rather than later. 
So far, only one of the projects — the Social Still distillery on 
Third Street across from NCC — has opened. 

A local parking garage and the Greenway Commons, a 
three-building mix of residential, commercial and professional 
space flanking the Social Still and headed by (BethWorks) 
developer Michael Perrucci, is next on the list. 

Developer Dennis Benner is proceeding with plans for a seven-
story building at Third and New streets that will also have office, 
retail, and apartment space. A pedestrian-friendly way-finding 
signage program spearheaded Parks will help direct tourists 
to historic sites around the city. Saraceno is reintroducing First 
Fridays, a monthly celebration of arts and culture that flourished 
then floundered and will hopefully see new life as the Sands, 

ArtsQuest and the Charter Arts all get involved. 
Just like Bethlehem Steel didn’t fold overnight, it has 

been proven over the past decade that true revitalization 
here is going to take some time. Economic and community 
development is a big balancing act. Like a hole in the ground 
that takes a long time to refill, South Bethlehem needs more: 
more big investments, more cool start-ups, more stories 
of shop owners willing to stick out the tough times, more 
stubborn optimists who see something to learn from past 
failures, more people to raise their voices about the things 
that still need improvement and more people appreciating the 
diversity of their neighbors and neighborhoods.

“The Southside is a gritty, eclectic, diverse community 
with a lot of pride. We know this is a special place and we 
also know it has a way to go to begin fulfilling its potential,” 
says Dr. Paul Pierpoint, vice president of community education 
and dean of NCC’s Fowler Family Southside Center. “We need 

residential development, convenient parking and easy access 
for people to get into and out of the Southside. When we 
have that, we will see more people window shopping, taking 
leisurely walks on the Greenway, meeting friends for lunch  
or a drink and enjoying the area.”

“People here take care of each other. You can have a 
business that is supporting the community or you can have a 
business that is part of the community,” says Velazquez. “The 
biggest challenge is people never know where they’re going to 
end up tomorrow. We have to help them, not move them.”

“People can be inspired if they see the process has been 
repeated successfully by people who have gone before them,” 
says Stine. “I think it’s all sitting here, and we need to do a 
better job of thinking about who we use as our examples of 
success so that other people realize it.” 

He pauses and unfolds his arms from across his chest, 
revealing the shirt he’s chosen to go to work in today. It simply 
reads Republic of South Bethlehem. 

“You have to have people who don’t just do this for a job. 
They do it because they care.” u

People here take care of each other. You can have a 
business that is supporting the community or you can  
have a business that is part of the community. 

— Lorna Velazquez, executive director, Hispanic Center of the Lehigh Valley
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The building of a casino in Bethlehem was not 
without controversy. Opponents feared that it 
might change the character of a community 
proud of its Moravian heritage.

Assurances from the casino operators that they would be a 
force for good in the community — not just economically, but in 
other ways as well — seemed like empty promises. They weren’t.

This fall the Sands Casino Resort Bethlehem received the 
highest award given by the Council for the Advancement and 
Support of Education (CASE) for public-private partnerships 
for working with Northampton Community College, the City of 
Bethlehem, local economic development organizations and the 
citizens of South Bethlehem to transform what was once the 
largest brownfield site in the United States into a vibrant arts 
and entertainment center, for creating jobs with family-sustaining 
wages and for starting the Lehigh Valley Food and Wine Festival, an 
event that draws thousands of people to the Southside each year. 
The festival has raised more than a million dollars for Northampton 
and given culinary arts and hospitality students the opportunity to 
gain valuable experience.

At a ceremony honoring the Sands in October, NCC’s president, 
Dr. Mark Erickson, described the award as “a big deal,” noting 
that CASE’s membership includes more than 3,670 colleges and 
universities, independent schools and nonprofit organizations in 
80 countries.

Erickson explained that the partnership between the Sands and Northampton began even before the casino opened. The College offered 
training programs to meet the Sands’ workforce needs and to prepare people from the local community for the jobs that became available.

In introducing Mark Juliano, president of Sands Bethlehem, Erickson said, “I couldn’t be prouder than to stand up here with Mark to 
celebrate this incredible partnership.”

Juliano said “the experiences we have had with Northampton were even more gratifying than the award. They’ve been able to provide us 
with something we desperately need, and that’s talent,” he said. “The Sands is full of grads from Northampton’s culinary, hospitality and dealer 
training programs. We give them a reason to stay in an area that is slowly revitalizing itself with tons of great things to come.”

One of those students spoke at the awards ceremony. Tyler Baltz recalled that when he signed up for dealer training classes at Northampton 
in 2010, he was living at home, and juggling three part-time jobs and he had no health insurance. He got hired by the Sands as soon as he 
completed the program and has since been promoted to a supervisory position. 

“I love my job. I love going to work every day,” Baltz said. 
Erickson called him “living proof of the impact of the partnership.” u

THE SANDS 
WINS BIG FOR 
COMMUNITY 
PARTNERSHIPS
(including one with NCC)

NCC president Mark Erickson with Mark Juliano 
(center) of the Sands Bethlehem and three students who 
will get to do internships in Emeril Lagasse’s restaurants 
in New Orleans as a result of the partnership between 
Northampton and the Sands. 
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notes Alumni Share Their Stories

 Accounting
2007 Connie Reed  
of Cresco is the controller of 
the Monroe County Municipal 
Waste Management Authority. 
She volunteers as treasurer for 
the Pocono Mountain Youth 
Cheerleading Association.

2015 Norman Jones 
of Bethlehem is attending 
Moravian College to receive his 
bachelor’s degree in accounting. 
He works for Dun & Bradstreet 
in accounts receivable.

Automotive 
Technology
1989 Mike DeCrosta 
of Bethlehem is the owner 
of a new auto repair shop in 
Bethlehem called More 
Miles Automotive. 

1995 Dennis Aguilla 
of Bath is the service and parts 
manager at Brown-Daub. He 
previously worked as a service 
technician and service adviser at 
local dealerships. Aguilla served in 
the U.S. Marine Corps until 1992.

Business 
Administration
2000 Lester Deane 
of Virginia Beach, Va., is the 
assistant director of career 
services at Regent University. 
He received a B.A. in business 
administration from Temple 
University and a master’s degree 
in divinity from Regent University 
in 2014. He married Kimberly 
Green on May 4, 2014. They run 
a successful real estate practice 
and have started a tart business 

called “Tart Before the Course” 
in North Carolina’s Outer Banks.

2001 Melinda Stumpf  
of Bethlehem has been selected 
as one of the 2015 Lehigh 
Valley Business Forty Under 40 
honorees. She was recognized 
for her outstanding contribution 
to the Greater Lehigh Valley in 
industry and the community at a 
Forty Under 40 awards ceremony 
held at the Hotel Bethlehem this 
past April.

2008 Danielle Cassidy
of Breinigsville has been honored 
by the Greater Lehigh Valley 
Chamber of Commerce with the 
2015 Athena Young Professional 
Award. The award honors an 
individual who demonstrates 
excellence, creativity and 
initiative in their business or 
profession. Cassidy is treasurer 
for the board of the YWCA 
of Bethlehem and is on the 
presidential council for DeSales 
University. She previously served 
on the board of directors for 
NCC’s Alumni Association and 
was also featured on a NCC 
billboard. Cassidy is a vice 
president/market sales manager 
for Bank of America.

Business 
Management
2010 Stephen Cilurso 
of Stroudsburg was awarded a 
bachelor’s degree in hotel and 
hospitality management from 
East Stroudsburg University in 
2013. He and his friend, Zach 
Kozary, are the owners of a 

continued on page 30

Meet the new NCC Alumni 
Association president, 
Andrea Weismiller ’01

As we embark on a new school year,
I reflect on my time at NCC. Many doors opened for me after I graduated 
from the College’s Hospitality program. Just weeks after the closing of 
the semester, I was able to obtain a professional position. If not for the 
network from my time in the program, I would not have had such a tremen-
dous referral to begin my career with Hilton Hotels. 

This brings me to the important shift in focus of our alumni association. 
Staying on track with Dr. Erickson’s areas of strategic focus, our alumni 
association is embarking on a journey over these next several months to 
align our strategic goals not only with those of the College, but on the 
focal points of outreach, network, collaboration, service and celebration 
of the success of our alumni network.

We are dedicated to and focused on connecting community and 
business partners with our students and ever-growing alumni network, 
continuing the College’s mission of exceptional collaboration within the 
Lehigh Valley and beyond. u

Our Mission
The Northampton Community College Alumni Association 
promotes and supports the mission of the College by connecting 
alumni with the College community through engagement 
programs and development opportunities. 
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hen Jason “Jay” Losagio ‘01 received 
an unexpected email from Google 

asking him to contact company 
representatives, he almost dismissed it 

as spam.
That single, unsolicited message was the 

start of a new partnership Losagio and his company, Internet Search 
Engine Advertising LLC, forged with the multinational technology giant 
earlier this year. Soon after the initial email inquiry, the Lower Nazareth 
Township resident’s company became one of 500 companies in the 
country, and 700 in the world, to be designated a member of Google’s 
coveted Managed Agency Program.

Since its inception in 2008, Internet Search Engine Advertising has 
helped clients strategize and track their marketing efforts online, using 
strategic buys on search engines and social media outlets like Facebook 
and Twitter. His successful navigation of the complex world of search 
engine optimization had clearly gotten Google’s attention. 

“I traveled out to Google’s office and they brought me into a 
conference room with my company logo name displayed on a very large 
LCD screen, and from there, they did about an hourlong presentation. It 
consisted of how many accounts I had, how much advertising revenue 
I was bringing into Google with my clients’ accounts, how the accounts 
were performing and many other aspects,” he said. “They knew just 
about everything and I could tell they put a good amount of time into this 
presentation as it was as professionally made as one could make it.”

As part of his new role as a Google partner and Managed Agency 
Program member, Losagio meets regularly with Google’s staff and often 
gets a sneak peak at new technology before it is implemented. It’s a 
great perk, but Losagio says the managed agency designation also 
provides validation of the hard work he has put into his company, which 

JASON LOSAGIO ’01

he started in the midst of challenging and risky economic times.
“It’s complicated to do correctly,” he said of the projects he does 

for his customers. “Think of a (Boeing) 747 cockpit: There are a million 
buttons. You might know the throttle, but you have to know what each 
button does. And if something goes wrong, you have to correct it quickly. 
The process takes years to understand.”

Losagio, who pursued an education degree at Northampton and later 
graduated with a bachelor’s degree from East Stroudsburg University, 
worked in sales and marketing for several years before venturing out on 
his own. After helping his father’s business attract new customers that 
had come from Internet searches, he knew the time was right — he left 
the security of a full-time job and his company was born.

“My father was asking about online stuff and how it works,” Losagio 
explained. “Google had AdWords to buy and I set it up for him. It wasn’t 
perfect by any means, but he was starting to get calls. I knew then I could 
do it on my own and do it better than my competitors.” 

With only a laptop and a cellphone, he began marketing his services. 
“I was reading a lot of books, did a lot of trial and error and made a 

ton of mistakes, but I worked hard at getting better and better,” he said. 
Soon, one client became six, and then six became 10. He now works with 
more than 150 accounts, both nationally and locally.

Losagio is looking forward to reaping the personal and professional 
rewards that come with partnering with one of the largest technology 
companies in the world. It’s something he admits once seemed 
unimaginable.

“When I first started my business, my goal was just to get some 
accounts and feed myself,” he said. “Now I will be working side by side 
with Google. It’s amazing.” u

by Sandy Stahl
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Mexican-American fusion grill 
called Mountainside Takeout, 
located near the Camelback 
resorts in Tannersville. 

2014 Alexa Rossi 
of Bethlehem is employed as 
the sales/marketing manager 
at Brown-Daub. Throughout her 
college education, she has been 
given the opportunity to receive 
hands-on marketing experience, 
including an internship at 
Brown-Daub Chrysler Jeep Ram 
in Easton and the creation of 
advertising campaigns for clients 
in the Lehigh Valley.

2015 Gabriella George 
of Easton is a dental assistant at 
St. Luke’s Hospital.

Commercial Art
1975 Paul Harryn 
of Easton is a well-known artist 
whose latest painting, “Elegy 
to a Dream, No. 3 Prometheus 
and Origins of Memory, 2015, 
has been unveiled in downtown 
Allentown’s Renaissance Hotel. 
The seven-foot-by-five-foot 
acrylic painting, commissioned 
by developer City Center Lehigh 
Valley, will be permanently 
installed in the Renaissance’s 
main lobby.

Criminal Justice
2008 Jean Serge 
Kabengele  of Philadelphia 
is a case manager at Lutheran 
Children and Family Services. 
Kabengele received a bachelor’s 
degree in criminal justice 
from DeSales University and 
a master’s degree in criminal 
justice at St. Joseph’s University 
in 2015.

2015 Colin Beaumont 
of Kunkletown is a police officer 
in South Whitehall Township. 
He previously served as a patrol 
officer in Fountain Hill and 
received an honorable discharge 

from the Army in 2012 after 
serving in Afghanistan. He 
and his wife, Katie, have two 
children, Brielle and Brennon.

Culinary Arts
2006 Gabriel Negron
of Easton is the executive chef at 
Crust, a recently opened casual 
eatery adjacent to PPL Center 
in Allentown.

Dental Hygiene
1990 Joan Norman-
Vogel  of Reading is a dental 
hygienist at Wyomissing 
Family Dentistry.

Early Childhood
2014 Jenna Huber 
of Bethlehem is an assistant 
teacher at The Goddard School of 
Bethlehem. She will be receiving 
her bachelor’s degree from DeSales 
University in January 2016.

2015 Tammi Reaves 
Duncan  of Easton is a 
teacher at the Spring Garden 
Childrens  Center.

Funeral Service
2015 Justin Keiper 
of Bethlehem is an intern at Long 
Funeral Home in Bethlehem. 
He writes, “Coming out of high 
school, my dream was to go 
away to school and obtain my 
mortuary science degree in 
Pittsburgh because I wanted the 
college experience. But choosing 
NCC was the best choice I 
ever made because of both the 
amount of money I saved and the 
knowledge I gained.”

General Studies
2007 Justin DeJesus 
of Bethlehem earned his PTA 
degree from Penn State Hazleton 
in 2014. He works as a physical 
therapy assistant at a Nazareth 
office. DeJesus also received a 
multimedia specialized diploma 
from NCC in 2006.

2015 Briana Saccheri 
of Tannersville is a hairstylist at 
Jade Hair Salon in Stroudsburg. 
She will be pursuing a bachelor’s 
degree at Berkeley College 
this fall, majoring in fashion 
merchandising and minoring 
in international business. She 
writes, “I couldn’t be more 
excited! I could not have gotten 
to where I am now without the 
education and experiences I’ve 
had at NCC. I am so proud to be 
an alumna. Thank you, NCC.”

Individualized 
Transfer Studies
2002 Dr. Matthew 
Finley of Frederick, Md.,
is a senior scientist at Qiagen.

Kitchen and 
Bath Design
2004 Suzanne Mura 
of Macungie is an interior designer 
at Office Service Company.

Legal Assistant
1982 Paula Stover 
of Breckenridge, Colo., was a 
paralegal secretary at the 5th 
Judicial District Attorney’s Office in 
Breckenridge. She is now retired.

Liberal Arts, 
Psychology
2015 Jenifer Finnerty 
of Northampton is a certified 
nursing assistant at Good 
Shepherd Long Term Care 
in Bethlehem.

Medical 
Administration 
Assistant
2015 Melissa Harnden 
of Bethlehem is a surgery 
scheduler at Pendurthi Surgical 
Associates in Bethlehem.

Medical Assistant
2015 Rochelle Farmer 
of Bushkill is a medical assistant 
at St. Luke’s Medical Associates 
of Monroe County.

Medical Billing
2015 Doreen Gramling 
of Easton is a press operator at 
VF Imagewear. She is continuing 
her education in advanced 
medical coding.

Metals and Materials
1991 George Khoury 
of Easton has opened his second 
family-run business, George’s 
Pizza, in East Allen Township. The 
new venue will include a driving 
range and miniature golf course 
and will sell hard and soft ice 
cream. His flagship restaurant is 
located in Wilson Borough.

Multimedia
2015 Carlo Acerra 
of Bethlehem is a video editor at 
FireRock Productions in Emmaus. 
He says, “The NCC program 
taught me the right skills I 
needed to have many job 
options in my field.”

Paralegal
2015 Stephanie Flaherty
of Bethlehem is a law office 
assistant at Fitzpatrick, Lentz & 
Bubba. She is currently working 
on a bachelor’s degree at 
DeSales University. She says, 
“I am so grateful for my time 
at NCC — for the professors, 
the students and the activities 
available to us. I would not have 
been able to do it without NCC!”

2015 Jennifer Lyons 
of Scotrun is a paralegal at Mary 
Louise Parker and Associates, LLC.

Radio/TV
2003 Rocky Urich 
of Emmaus is the owner and 
operator of FireRock Productions, 
an Emmaus-based video 
production company. At the 
Mid-Atlantic Emmy Awards in 
September, Urich made four trips 

continued from page 28
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Like so many family members before her, Shaina Brennan began her higher ed journey at a private four-year college in 
the majestic hills of Vermont. Her dreams of studying biology and becoming a park ranger were quickly quelled, 

however, when she wisely tallied how much green she’d eventually expend if she stayed on her current course.
“My family was originally from New England. I was born there and just naturally gravitated to my first 

college,” she said. “But after one year, I had already racked up a lot of student loans. So I decided to 
change course and moved back to Pennsylvania to do my second year at Northampton.”

A Pell Grant covered her tab for tuition and most of her books. Brennan pointed out, “It was the only 
year in my College career I didn’t acquire any student loan debt.”

Beyond the cost savings, Brennan said her professors at Northampton were every bit as good as 
those she encountered at the expensive private school in Vermont. “They were all pretty great,” she 
remembered, “particularly Dr. John Leiser. I just loved his class.”

When she graduated from Northampton, it was with honors. That distinction allowed her to return to 
Vermont and enroll at Green Mountain College, one of the greenest,most sustainable schools in the country, 

according to the Sierra Club. “In addition to needs-based financial aid, I was offered scholarship money, 
thanks to my GPA at Northampton,” she said, adding, “It made my bachelor’s degree a lot more affordable.”

Today, Brennan is a sanitarian, a field inspector for the Safe Drinking Water program with the Department of 
Environmental Protection in Pennsylvania. “I finished my biology degree and was soon offered my original dream job 

as a park ranger,” she said. “But there again, I took a look at my options. Being a ranger means seasonal work, 
whereas the DEP offers more opportunities to advance,” she explained. “Like Northampton, it seemed 

like a smart choice.” u

BEHIND THE

BILLBOARD

SHAINA BRENNAN ’94
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When Cathy Toth
DeTroia ’74 was considering a 
career in the early 1970s, she 
knew she could follow the path 
taken by generations of area 
women before her and become 
a secretary at Bethlehem Steel. 
But her father pointed her in a 
different direction.

“He told me, ‘Well, you 
know there’s this new thing — 

computer stuff — you can do 
that. That’s how I wound up at 
Northampton.” 

The College was then in 
its infancy, and graduates who 
learned to operate computers 
received a degree in business 
data processing. The major was 
shortened to data processing a 
few years later. 

“There was a nice, small 

community feel to it,” DeTroia 
said of her time as a student. 
“Classes were small, and most 
of the instructors had full-time 
jobs in the field. I liked that 
they taught the theory and 
data processing but also really 
focused on how to apply it in a 
real-world job situation.”  

The computing field, as a 
whole, has come far from the 

days of counting on an abacus 
centuries ago and especially 
during the nearly 50 years 
that Northampton has offered 
courses. Today’s students, who 
never knew life without the 
Internet and personal computers, 
might not even recognize many 
of the skills taught to data 
processing majors from the late 
’60s until the mid-’80s. 

Computers, “which were the 
size of rooms,” DeTroia recalled, 
relied on key punch operators 
to process data on a series of 
thick paper sheets. “You might 
be holding a stack of 300 punch 
cards and had to be really careful 
not to drop them,” she said. She 
remembers the tremendous 
noise the machines made and 
the cold rooms the computers 
required, but she looks back at 
the time spent using them fondly. 
“Those computers were so fun 
to be around — all those lights 
lit up like a Christmas tree.” 

Punch cards, like a lot 
of older technology, have 
been relegated to the history 
books. Computers are now 
much smaller and have vastly 
increased speed and power. 
Networks of computers, which 
are connected in the web and 
store data in “the cloud,” are the 
new norm. 

DeTroia’s former classmate, 
Karen Lechman Brady ‘74, 

T H E N  &  N O W    Where Have All the Punch Cards Gone?

BACK IN THE DAY
computer science

Karen Lechman Brady ’74 and a classmate work on the College’s mainframe computer back in the day.  
Brady now manages data and reporting services for Northampton. The mainframe is long gone.
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who now works as manager 
of data and reporting services 
in Northampton’s information 
technology office, explains the 
evolution well: “I think the Fitbit 
on my wrist has more memory 
than the College’s whole 
computer room had back then,” 
she said. “I believe a whole 
machine had 128 kilobytes at  
the time.” 

Compare that to today’s 
personal computers, which 
can have hard drives that 
hold terabytes of information 
and processors measured in 
gigahertz. The large, early 
machines that students such as 
Brady and DeTroia first worked 
with were used primarily for 
business applications, like 
payroll, Brady explained. Over 
the years, miniaturization and 
speed have changed computers 
physically, but they’ve also 
touched nearly everything 
around us. No longer just for 
the business environment, 
computers are in everything 
from smartphones to cars to 
toasters and coffee machines. 

The College’s programs 
have expanded and adjusted to 
reflect those changes. Today, 
students can choose degrees 
and specialized diplomas in 
a number of areas, including 
computer science, computer 
aided design, computer infor-
mation systems, networking, 
maintenance, security, forensics 
and web development. Other 
majors outside the business 
and technology division also 
heavily incorporate computer 
technology, such as web design, 
which is in the humanities and 
social sciences division.

“Computer programs are 
disciplines where none of us are 
immune,” said Denise Francois-
Seeney, who has served as dean 
of business and technology at 
Northampton since 2005. “From 

our smartphones, from which we 
can access medical records, to 
the way in which we do banking 
to how we shop, there is a 
technological interface. As an 
academic, even the way we do 
research has changed. ‘Google’ 
is a noun and a verb! The 
constant factor within the tech-
nology field is that of change. 
Therefore, our curricula must 
match the new skill sets to meet 
the demands of industry.”

Though the tools might have 
changed, the basic academic 
concepts in the computer field 
have remained the same, Brady 
says. “I like the fact that it’s 
all very logical. In computers, 
when you get down to it, it’s a 
one or zero. It is or it isn’t,” she 
explained, referring to the binary 
code that forms the basis of 
computer programming.

Northampton’s data 
processing degree was dropped 
in the mid-‘80s to make way 
for a new program: computer 
and information science. After 
a few years, that program, too, 
changed, splitting into two 
different offerings: one focused 
on transfer students who ulti-
mately wanted four-year degrees 
and another was geared to those 
who wanted jobs right after 
graduation from NCC. Programs 
such as computer maintenance 
and service technology and 
computer information technology 
were added to the College’s 
catalog as needs in those areas 
grew. When the World Wide 
Web and Internet expanded 
from their original military 
and education applications 
to something the public could 
utilize, degrees such as web site 
design and e-commerce were 
established to fill the needs of 
the growing industry. 

Though degree offerings 
have expanded and been 
renamed over the years, 

computer science is a field 
of study that predates the 
existence of the College. Before 
basic “computing machines,” as 
they were first called, emerged, 
“computers” were human 
workers who solved equations 
and problems with pencil and 
paper. Computer scientists 
could be physicists, mathemati-
cians, logicians and theorists, 
and computing machines were 
carrying out the problems 
devised by these professionals. 

For example, Professor 
Kenneth Krauss, who teaches 

math and computer science 
courses at Northampton, came 
from a math background and 
taught only math at the College 
at first. His halftime shift to 
computer science evolved with 
curriculum changes. During the 
College’s early years, Krauss 
explained, a man named Dan 
Simon was head of the data 
processing program. During that 
time, the College’s curriculum 
emphasized programming in 
COBOL and RPG report writing. 
When Professor John Stoneback 
arrived over a decade later from 
California, his computer science-
focused background oriented the 
College’s courses more in that 
direction, Krauss said. 

Many tend to lump any 
computer program under the 

umbrella of computer science, 
but it is its own field of 
study, and Krauss says that a 
minority of students studying 
computer-related majors at 
NCC are computer science 
students. Krauss explained that 
computer science is not studying 
computers. It’s a heavily math-
based curriculum that teaches 
logic and problem-solving, and 
computers are the tools used 
to execute the ideas of the 
computer scientist. Students 
tackle high levels of calculus and 
data structures classes along 

with computer science courses.
“Computers can look very 

smart, but they can’t think. 
They can only execute code. 
Computers can detect syntax 
error, but something can be 
grammatically perfect but not 
make any sense,” Krauss said. 
“What you end up with might 
not be a solution to the problem 
you are trying to solve.” 

A successful computer 
science student, Krauss says, is 
“usually the one who is strong in 
mathematics. They like to solve 
problems, think logically and 
have to be pretty bright.”

For Professor Kevin Manna, 
who teaches networking courses 
at the College, success in his 

BACK IN THE DAY
computer science

continued on page 35

“I think the Fitbit on my wrist 
has more memory than the 

College’s whole computer room 
had back then.”
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D O N O R  P R O F I L E    It Takes a Village

Back in 2005
Northampton’s plan to turn 
a decaying six-story office 
building into a valuable resource 
center seemed unrealistic to 
many. It succeeded because 
of the support of state 
legislators from both parties, 
the governor, local economic 
development organizations, 
Northampton County, the 
mayor and city council of 
Bethlehem and community-
minded philanthropists who 
saw the need and responded 
— in particular, Linny 
and Beall Fowler, who 
provided the first big gift. When 
the building was named in their 
family’s honor, Linny was asked 
why they had invested in the 
project. Linny smiled as she told 

the story: “Art Scott, Hap Wagner 
and David Shaffer approached 
me with this dream they had 
about the community college 
coming to the Southside. I think 
they thought I was an easy mark 
because they knew how much I 
would like to see the south side of 
Bethlehem restored to its former 
glory, at the same time preserving 
some of the legacy of Bethlehem 
Steel. I think they also knew 
of my soft spot for the young 
people that reside within walking 
distance. I was hooked,” she said.

Attorney Curtis 
“Hank” Barnette and 
Joanne Barnette’s
connection with NCC began 
through their friendship with  
the Fowlers. 

“We deeply appreciated the 

Fowlers’ leadership,” Hank says. 
“When the Fowlers became the 
lead donors, we were eager to 
contribute to this tremendous 
part of southside Bethlehem’s 
redevelopment.” 

A chairman emeritus of 
Bethlehem Steel, Hank knew 
that every organization needs a 
conference room. The spacious 
Barnette Conference Room, 
which the Barnettes donated, 
provides a handsome and 
comfortable place for meetings. 

Edward and Inez 
Cantrell Donley. Along 
with Marcia and Harold Wagner, 
Ed and the late Inez Donley 
provided funding for renovations 
to the fifth floor, which houses 
classrooms, dance studios, 
offices and a kitchen for culinary 
demonstrations. 

Ed, a retired CEO and 
chairman of Air Products and 
Chemicals, Inc., married Inez 
when he was an engineer and 
she was a secretary for the 
company. Together they proved 
inspirational leaders of projects 
benefitting countless people. 

The Fowler Family Southside 
Center meshed perfectly with 
the couple’s longstanding 
dedication to education and 
young people. In the center, they 
saw the potential for greater 
higher educational access 
for Southside residents and 
programming for the Southside 
Bethlehem community. 

The R.K. Laros 
Foundation. Founded in 
1952 by the Laros family, former 
owners and operators of the 
Laros Textile Company, the R.K. 
Laros Foundation focuses on 
supporting organizations serving 
residents of Bethlehem and its 
nearby townships. 

In addition to supporting 
St. Luke’s Hospital and other 
organizations, the foundation 
established NCC’s earliest 
nursing scholarships.

As champions for 
Bethlehem’s Southside, the 
foundation eagerly contributed 
to the Fowler Family Southside 
Center by donating a nursing 
classroom. 

Together the R.K. Laros 
Foundation, the Donley 
Foundation and the Martin 
Guitar Charitable Foundation 
also provided funding for a GED 
testing center. 

Capital Blue Cross.
“It was a very easy decision,” 
says Anne Baum, vice president 
of Capital Blue Cross, Lehigh 
Valley, of her company’s support 
of the Dr. Aaron and Sarah 
Litwak dental center at the NCC 
Fowler Family Southside Center. 
“We were excited about the 
opportunity to partner with NCC 
and St. Luke’s Health Network 
to create greater access to 
dental care on Bethlehem’s 
Southside.” Knowing the 
connection between dental 

Marlene “Linny” and Beall Fowler for whom NCC’s Fowler 
Family Southside Center is named.

SOUTHSIDE
Collaboration Makes the Impossible Possible

PHOTO NCC STOCK

on theCHANGE LIVES
gi�s that

34  NCC  FALL.WINTER  2015



care and overall health and the 
shortage of dental care on the 
Southside, the health insurance 
organization wanted to help. 

Marcia and Harold 
(Hap) Wagner. In 
addition to providing funding 
for renovations to the fifth 
floor, the Wagners established 
a scholarship fund, served as 
honorary co-chairs of Promises 
to Keep Capital Campaign and 
encouraged support from others, 
thus enabling the fundraising 
campaign for the Southside to 
close out ahead of schedule. 

The Wagners combine a 
history of philanthropy with that 
of community involvement. 

Frank Banko. A 
successful businessman, Frank 
Banko made a generous gift to 
the Fowler Family Southside 
Center. “I was born and raised 
on this hill here. I had to do this 
for the children, for the kids 
who come to school here. I’m 
a Bethlehem boy, and I wanted 
to see it grow,” he said at a 
ceremony during which the 
fourth-floor lounge was named 
in his honor. 

Mike Caruso is a 
legend in Bethlehem, for his 
success as an athlete and in 
business and for giving back 
to the community. Considered 
one of the greatest wrestlers 
in Lehigh University history, he 
has a special spot in his heart 
for the Southside. In addition 
to his gift to the Promises to 
Keep campaign, he and his wife, 
Sandye, established an endowed 
scholarship. After Sandye died, 
in memory of his parents, he 
made a gift in her memory. A 
classroom on the Southside  
now bears her name. u

by Myra Saturen

program “boils down to dedica-
tion and motivation. Manna 
teaches courses as part of the 
Cisco Networking Academy, 
which covers computer security, 
networking and cloud technolo-
gies. He began teaching part time 
in the noncredit community 
education division, then became 
full time on the credit side in 2002. 

During the Cisco program’s 
18 years, the company has 
rewritten or overhauled the 
curriculum five times. Because 
he must follow its curriculum 
exactly, he admits the changes 
keep him busy, but he also 
knows that what he teaches 
will have students prepared for 
employment, no matter where 
they end up in the world. 

Networking courses have 
attracted a mix of students, from 
those just out of high school to 
those looking to switch careers, 
and the number of students who 
transfer or enter the workplace 
immediately is also split right 
down the middle, he said. 

“My students range in 
age from 18 to 62. Some are 
returning part time to get certi-
fications to advance at their 
current employment. Some are 
in college for the first time and 
not quite sure how serious to 
be. I think the mix provides a 
great learning experience for 
the first-timers. They see how 
serious the older learners are 
and tend to do better,” he said. 

One such second-career 
alumnus is Michael Schoenagel 
‘13. Having been laid off in the 
past, he majored in computer 
information technology in the 
hopes of finding a career that 
would continue to have the 
need for qualified workers in 
the future. Networking, Schoe-
nagel said, was something that 
opened up careers at many 
different kinds of employers. 

He recently began a job at 
Lafayette College as a network 
administrator.

Lauren Strong, a computer 
science major pictured on page 
7, is taking a more theoretical 
approach to her studies. She 
said she always knew she 
wanted to go into a field related 

to computers or engineering, but 
it wasn’t until she attended a 
summer program at the Univer-
sity of Pennsylvania before her 
senior year in high school that 
she was exposed to all of the 
options available. 

“I’m fascinated by problems 
in the world and all the ways to 
solve them in the most efficient 
way,” she said. Strong plans 
to earn a Ph.D. in electrical 
and computer engineering 
then hopes to do research 
and development for either a 
start-up company or Intel, one of 
the world’s largest technology 
companies. 

She’s excited about the fact 
that the field constantly changes 
and knows she has to work to 

stay on top of those changes to 
remain employable. 

“I worry that by the time I 
graduate, some of the skills I 
may have picked up in classes 
early on may be considered 
obsolete when I enter into the 
workforce. To combat that, I 
use online resources to keep up 

with changes, as well as talking 
with contacts in the industry to 
see where the demand is and 
what I should be working on. 
The faculty here are a valuable 
resource because of their 
industry experience; they know 
the trends and can relay them to 
students,” she said. 

Brady, who has earned a 
bachelor’s degree in computer 
science and an MBA since 
graduating from Northampton, 
agrees. She says there’s no 
telling what the technology 
will look like in the future, but 
when it changes, new degree 
programs will have to follow. 
“Things are constantly changing, 
and if you don’t keep up, you will 
be left in the dust,” she said. u

Networking courses have 
a�racted a mix of students, from 

those just out of high school to 
those looking to switch careers, 

and the number of students who 
transfer or enter the workplace 
immediately is also split right 

down the middle.
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NCC REMEMBERS

to the podium to collect Emmys 
for a human interest story, craft 
achievement, a public/current/
community affairs feature and a 
lifestyle program.

2012 David Pence 
of Pen Argyl is a photographer 
and designer at The Belt 
and Beyond magazine and a 
photographer at Christmas 
City Studios.

2013 Jim Wolak 
has recently moved to San Diego. 
He obtained a bachelor’s degree 
in film and media arts at Temple 
University. He produced his first 
viral video, “Combined Tackle,” 

about the San Diego Chargers 
and their move to Los Angeles.

Radiography
2015 Joy Haskell 
of East Stroudsburg is a CT 
technologist at the Pocono 
Medical Center.

Registered Nursing
2001 Regina Radogna 
of Easton is a board-certified 
cardiac vascular nurse employed 
at New York Presbyterian and 
Hunterdon Medical Center. She 
completed her BSN at Walden 
University with a 4.0 GPA and is 
in matriculation for a MSN, APN 
family nurse practitioner.

Sport Management
2014 Nick Todero 
of Pine Grove has been named 
to the MAC’s Commonwealth 
Conference first-team all-
conference baseball squad. 
While at Arcadia University, his 
baseball record includes starting 

all 31 games and leading his 
team with a .376 batting average 
with 44 hits. He was second on 
the team with 11 doubles and 26 
runs scored, while his 18 RBIs 
ranked fourth. Todero was in 
the conference top 10 in batting 
average, hits and doubles. u

continued from page 30

Alumni Connections 
Keep us posted! Send your story and photos to 
alumni@northampton.edu or submit at
www.northampton.edu/alumniupdate.

 
Get Social with Us

Philip Neil Bianco ’74 passed away on April 4. After earning 
his associate degree at NCC in education, he attended Moravian 
College. He was retired from the State of New Jersey, where he was 
a Trade Act representative, and from the United States Marine Corps. 
The U.S. military awarded him a Purple Heart. 

Howard M. Cyr Jr. passed away on June 16. He was 
instrumental in working with NCC administrators and local dentists to 
establish the College’s dental hygiene program, serving as its director 
for some time. He graduated from Princeton University’s School of 
Chemical Engineering in 1951 and from the University of Pennsylvania’s 
School of Dental Medicine in 1955. After spending two years in Alaska 
with the U.S. Army and earning the rank of captain, he opened a dental 
practice that continued for 43 years. He was active in Palmerton’s town 
government for 37 years.

Robert L. Reichard Jr. ’99 passed away on May 15. He 
majored in chemical technology and worked as a combustion analyst 
at Bethlehem Steel Corporation. He also worked as a part-time ski 
instructor at Blue Mountain Ski Area, and at Zimmerman Technology. 
He served in the U.S. Air Force during the Vietnam War. 

William A. Shafer ’83 passed away on May 19. After earning 
his associate degree in education at NCC, he completed a bachelor’s 
degree at East Stroudsburg University. He taught science at North 
Bergen High School in North Bergen, N.J. He played a key role in re-
introducing the osprey and bald eagle to northeastern Pennsylvania. 

Justin D. Shellhammer ’12 passed away on July 2. He 
participated in the Band of Brothers at NCC, a group for current and 
former members of the U.S. military. A graduate of Albright College, he 
worked as a probation offi cer for Lehigh County and served in the U.S. 
Air Force and the Pennsylvania Air National Guard, where he achieved 
the rank of technical sergeant. During his service with the National 
Guard, he served in Afghanistan. 

Eleanor M. Snyder ’70 passed away on March 22. At NCC, 
she majored in education and later took classes at Trenton State 
College. She was employed, until her retirement, as a bookkeeper and 
secretary at Firth Youth Center. Prior to this, she taught seventh-and 
eighth-grade language arts at St. Mary’s School in Alpha, N.J. Active 
in her community, she served as president of the Lopatcong School PTA 
and was a member of the Order of the Eastern Star, the State Theatre 
and the Community Art League. 
 
Robert Sostorecz ’92, who majored in fi re technology, passed 
away on Feb. 1. He served with the Easton Fire Department for 28 
years, retiring as captain. After moving to Daytona Beach, Fla., he 
began a second career with the Daytona Speedway and NASCAR. 

Richard E. Zimmerman, who attended NCC after serving in 
the U.S. Army, passed away on June 22. He was a senior buyer for ITT/
Triton for many years, retiring in 2007. u

Did you ever think about a charitable 
gift annuity as a way to invest in the 
future of NCC while receiving income 
for you and a spouse? 

If you are over 60 and make a gift of 
$10,000 or more to NCC, you will 
receive an immediate tax deduction 
AND an annuity rate up of up to  7%.  

Your Gift to NCC 

can benefit you and 
those you love.

(Gift Annuity Rates Recommended by the 
American Council on Gift Annuities)

ONE LIFE

Age Rate
65 4.7%
70 5.1%
75 5.8%
80 6.8%
85 7.8%

TWO LIVES

Age Rate
64/66 4.2%
70/74 4.7%
75/80 5.3%
80/84 6.0%
85/89 7.2%

3835 Green Pond Road  • Bethlehem, PA 18020
(610) 861-5451 • www.northampton.edu

In addition,you will know that you 
have made an impact on future 
generations of students and have 
the peace of mind that your spouse 
or loved one will receive an annual 
income. 

To learn how you can provide an 
ongoing stream of income for you, 
a spouse or a loved one through a 
charitable gift annuity please contact 
Catherine DeHart, Planned and Major 
Gifts Officer at 610-861-5449 or 
cdehart@northampton.edu. 

You can visit our website at  
www.giftplans.org for additional 
information.
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 35th annual Golf Tournament
A full flight of 140 golfers enjoyed a beautiful day on the links at Northampton Country Club during the NCC 
Foundation’s 35th annual golf tournament. Shown here are foursomes from FLSmidth and Amin Bastidas 
Center for Plastic and Cosmetic Surgery.

Susan K. Kubik Tribute Garden Dedication
Rainy weather didn’t stop the recognition ceremony for recent donations to the Susan K. Kubik Tribute 
Garden. At left, Luther Casner and other members of NCC’s Band of Brothers preside over the first flag-
raising at Veterans Plaza. One of the donors to the Veterans Plaza was Tara Knicos of the Knicos Foundation, 
shown below with her husband Jim. Tara made the gift in honor of Jim’s military service. Also shown below 
are friends and colleagues of Assistant Professor of Radiography Lucy Keim (fourth from left). They donated 
a paver in memory of Lucy’s husband, David.

A sampling of snapshots from recent NCC events
NCC Seen 
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 Catch the View
In the top photo Friends of Monroe Committee members are 
shown celebrating the one-year anniversary of the opening of the 
new Monroe Campus with college officials (L-R): Paul Schuchman, 
Bruce Denlinger, Gina Bertucci, Mark Erickson, Matt Connell, 
Steve Sheptak and Gary Olson. Len and Carol Lavenda and John 
Alexander were also on hand to “Catch the View.”

 Lehigh Valley Partnership Meeting
The Lehigh Valley Partnership, a coalition of influential business 
leaders, met at NCC this fall and heard an update on the College from 
President Erickson.

 Mattioli Foundation Scholarship Luncheon
In early October, Nick Igdalsky, director of the Mattioli Foundation and 
COO of the Pocono Raceway (center), met over lunch with recipients of  
the Mattioli Foundation Scholarship and Dean Matt Connell in the  
Monroe Campus’ Dunning Art Gallery. 

 Southside Celebration
Among the guests who gathered to celebrate the 10th anniversary of NCC’s Fowler Family Southside Center were (L-R): Hank Barnette, 
Susan Kubik Scott, Arthur Scott, Helene Whitaker, Sybil Stershic, Paul Pierpoint and Silvia Hoffman. u
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1Curt Hoyak
is a native of Bethlehem who 
attended NCC in the late 1970s. 
A banker for 28 years, he worked for 
several local institutions, holding 
management positions in corporate 
lending, new business development 
and branch administration. As a 
member of the ownership team 
at Albarell Electric, he oversees 
fi nance, accounting, insurance, 
bonding, employee benefi ts and 
human resources. 

A  graduate of Leadership 
Bethlehem, Hoyak is heavily 
involved in the community, most 
recently as president and chairman 
for Northampton County New Jobs 
Corp., treasurer for Notre Dame 
High School, a board member for 
the Bethlehem Area Vocational-
Technical School Authority, the 
Bridges Foundation and a member 
of the Joint Apprenticeship and 
Training Committee for IBEW Local 
375.  Hoyak’s wife, Joyce, and their 
three children, Chloe, Sever and 
Sawyer, are all NCC graduates.

2Gary Olson
is a businessman who helped 
to champion the opening of 
Northampton’s new campus in 
Monroe County. As the president 
and CEO of ESSA Bank & Trust 
since 2000, he oversaw the 
bank’s conversion from a mutual 
savings and loan to a publicly 
traded company listed on the 
NASDAQ Global Market. The 
bank employs more than 300 
people and operates 27 branches 
in Monroe, Northampton, Lehigh, 
Lackawanna and Luzerne counties. 
Olson is deeply involved in the 
community and has served on the 
board of directors of the Pocono 
Health System, the Pocono Health 
Foundation and the American 
Cancer Society.  He earned his 
undergraduate degree at East 
Stroudsburg University and 
completed graduate work in savings 
institutions management at the 
University of Texas.

3Denise Spence
has been a community volunteer 
for more than 14 years, working 
primarily with educational 
institutions and other nonprofits.  
Her specialty is philanthropic event 
planning. Among the organizations 
that have benefitted from her 
involvement are Wells for Relief 
International Inc., the Women’s 
Leadership Council of United Way 
of the Greater Lehigh Valley, the 
Children’s Home of Easton, St. 
Luke’s Auxiliary, the Delaware 
Museum of Natural History, the 
Junior League of Wilmington, 
Pinebrook Family Answers and the 
Roberto Clemente Charter School.  
A graduate of Millersville University, 
she has worked both as a teacher 
and as a computer programmer 
and analyst.

Three new members elected to NCC’s Foundation Board 

The NCC Foundation has won an unprecedented six national 
Circle of Excellence awards from the Council for Advancement 
and Support of Education. Its work enables Northampton to 
offer students more private scholarship support than any other 
community college in Pennsylvania and to provide opportunities 
for students, faculty and the community that many other 
community colleges are unable to fund. u
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SOUTHSIDE
If the goal for
Northampton Community 
College’s Fowler Family 
Southside Center was to 
“become a true asset to a 
community in the midst of 
significant change,” I feel 
strongly that the goal has been 
accomplished! In the years 
ahead, there will be more 
opportunities for the College to 
make an impact.

As an NCC alumna with 
a background in economic 
development, I have always 
been very proud of NCC’s 
responsiveness to the workforce 
needs of our regional employers. 
When a corporation identifies 
the need for a particular skill in 
its workers, Northampton has, 
time and time again, quickly 
developed a curriculum that 
allows someone to go to school, 
learn that skill and become 
immediately employed. 

The Fowler Family Southside 
Center is a prime example. The 
hospitality programs have turned 
out many graduates who are 
now employed at the Sands 
Casino Resort Bethlehem. 

Since NCC developed its 
dealer training program, folks 
can get trained and, in six 
weeks, be hired as dealers at the 
Sands. Every day I see graduates 
of this program walking to work 

along the beautiful Greenway in 
my neighborhood. NCC has been 
a great asset to our community 
by offering training for family-
sustaining jobs with health 
benefits.

Besides job training, 
Northampton hosts many other 
programs from which community 
members benefit. The College’s 
partnership with St. Luke’s 
University Health Network 
ensures that a health clinic is 
accessible to the families of 
south Bethlehem. The Cops ‘n’ 
Kids Reading Room and year-
round youth programs at the 
Fowler Family Southside Center 
provide unique opportunities 
for our Southside kids. A dental 
clinic makes low-cost dental 
care available.

The GED classes and ESL 
classes offered at the Fowler 
Family Southside Center are 
in walking distance for most 
Southside residents and give 
many the leg up they need to 
succeed. Noncredit classes, 
including jewelry making, dance 
and cooking encourage neighbors 
and visitors to the Southside 
to explore new subjects and 
continue their education. And 
tinkerers and entrepreneurs 
have access to NCC’s Fab Lab 
to develop prototypes and bring 
their ideas to life. 

When I reflect on the 
impact of the College in South 
Bethlehem in these last few 
years, I think it has been 
transformative to our community. 
It’s hard for me to believe that 

Northampton’s Fowler Family 
Southside Center has been 
here for 10 years already, but I 
couldn’t imagine the Southside 
without it! u

Before We Go   R E F L E C T I O N

About the author: Donna Taggart ’73 is the president of Taggart 
Associates, a �rm specializing in urban redevelopment. A�er 
earning an associate degree in business administration at 
Northampton, Taggart went on to complete a bachelor’s degree 
in business administration at Cedar Crest College. Her career 
in economic development includes industrial park development, 
urban revitalization and regional economic development. Her 
extensive knowledge of federal and state programs has helped 
dozens of cities and boroughs achieve major milestones in their 
redevelopment e�orts. She gives back to the community by 
serving as a board member on NCC’s Foundation Board and 
the Friends of Levi� Pavilion. She has also been active on the 
boards of directors of ArtsQuest, the Hispanic Center Lehigh 
Valley, VIA, the Community Development Corporation and the 
Pennsylvania Economic Development Association. 

the view from the

Closing thoughts by Donna Taggart ’73
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